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Helpful Gadgets

2-Way Hands Free 
Magnifier with Light
Illuminate and enhance your vision 
while keeping both hands free. 
Perfect for sewing, embroidery 
or other hobbies.

•	Large 4.25 inch (105mm) diameter	
	 acrylic lens
•	Built-in light with on/off switch
•	Keeps both hands free when used with 	
	 supplied adjustable neck cord
•	Ideal for reading, sewing or other hobbies

•	Feet close together for use as a classic 	
	 magnifying glass
•	Neck cord storage in handle
•	1.5 x magnification with small	
	 4 x magnification area
•	Uses 2 x AAA batteries (not included)

Two Key Turner
This simple product has curved built in 
handles for two yale or mortice type door 
keys providing an easy grip and good 
leverage for turning. It has a locking lever 
attached to the brass fittings to enable 
two keys to be positioned separately or 
locked back into the body of the handle.  
Weight 57g.

PRODUCT 
NUMBER

AA6242Y

•	Holds two yale or mortice type door keys
•	Curved handles providing an easy grip 
•	Good leverage for turning
•	Locking lever enabling keys to be positioned 	
	 separately or locked back into the body of handle
•	Weight is 57 grams

Canpull™ 
Featuring Sodasnap
The Canpull is a durable device 
especially designed for opening ring 
pull cans. Extremely easy to use, just 
hook the end under the ring, fold 
forwards and then roll back. Suitable for 
users either with arthritis or with a weak 
grip. Also features a sodasnap which 
has been designed specifically for 
opening the ring pulls on cans of drink.

•	Durable
•	Extremely easy to use 
•	Suitable for users with arthritis or with a	
	 weak grip
•	Features a sodasnap for opening the ring	
	 pulls on cans of drink

PRODUCT 
NUMBER

AA5194

PRODUCT 
NUMBER

662
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Ultimate 
Jar Opener
Helpful for anyone with limited 
power in his or her hand or 
wrist. Will twist open jars and 
can be used as a bottle opener.

PRODUCT 
NUMBER

138

•	Quality construction using ABS plastics	
	 and steel
•	Will loosen or tighten to open and close 	
	 any jar lid
•	Measures 24.5 x 13 x 5cm

Medici Tap Turners
Designed for strength and versatility, these 
turners are easy to fit and adjust to suit 
almost any size of crystal or cross-head tap. 
The long shaped handle offers great leverage 
and is pivoted for ease of use. A symbol 
embossed onto the cap of the red turner 
helps the user differentiate between the two 
turners. Supplied as a pair. Overall length 
200mm (8”). Width 75mm (3”). Height 40mm 
(11/2”). Weight 130g.

PRODUCT 
NUMBER

AA6218

•	Strong and versatile
•	Suits almost any size of crystal or cross-head tap
•	Great leverage
•	Easy to differentiate between the two turners
•	Measures 7.5 x 4cm – weight is 130 grams

PRODUCT 
NUMBER

09-132-9283

•	Lightweight aluminium with circular rubber tips
•	Secure grip
•	Easy to pull handles
•	Comfortable in holding and operating
•	Automatic locking mechanism
•	76mm jaw opening

Sure-Lock Reacher 660mm (26")
Lightweight aluminium reacher with circular rubber tips. 
Provides secure grip with delicate sensitivity to handle 
objects of various sizes and shapes. The wire driven jaw 
construction eliminates the string that can stretch and 
break. Easy to pull plastic handles have a pistol grip 
action for comfort in holding and operating. Sure-Lock 
reachers have an automatic locking mechanism that 
holds jaws securely around the object being retrieved 
and releases with a simple flip of the thumb. 76mm jaw 
opening. Latex free.
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Special Watches
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Talking Watches with 
Synchronised Hands & Voice
Speaks the time and date in a clear voice at the touch of a button.

•	 Talking function with clear analogue	
	 face and hands
•	 Announcement of time and date in a 	
	 pleasant English male voice
•	 Speech recorded by the Royal National 	
	 Institute of Blind People (RNIB)

•	 Operates from one battery and a single	
	 quartz crystal
•	 Daily alarm function
•	 Talking time and hands are synchronized 	
	 to always report the same time
•	 Battery included

Two Tone Metal Bracelet Leather Strap

Steel Bracelet

PRODUCT 
NUMBER

411.1
PRODUCT 
NUMBER

411.2
PRODUCT 
NUMBER

411.3
PRODUCT 
NUMBER

411.4

PRODUCT 
NUMBER

411.5
PRODUCT 
NUMBER

411.6

Mens Ladies Mens Ladies

Mens Ladies

Bath Temperature 
& Level Alert
This professional thermometer can be used 
in the bathroom where extra care is required. 
Shows water temperature with high/low 
alert feature. Water overflow alarm system 
also included.

PRODUCT 
NUMBER

396

•	Digital temperature display
•	Alarms if water temperature outside pre-set level
•	Temperature range: – 50°C  ̃  –120°C / – 58°F  ̃  –248°F 
•	Water level alert
•	Real time clock with count down timer
•	Uses 2 x AAA size batteries (not included)
•	Measures 8 x 10 x 3.5cm – weight is 95 grams

Easy-set Vibration 
Alarm Clock
An easy to set clock that can be placed 
under your pillow and the alarm will wake 
you by vibrating, sound or both. It has a 
large digital display and built in stand 
for bedside use. Great for anyone hard of 
hearing or with sight limitations.

•	Clock with vibration and sound alarm

•	Compact design for travel use or in the home

•	Simple set buttons and easy on/off for both	
	 the sound and vibration alarm options

•	Snooze feature and backlight

•	Uses 2 x AAA batteries (not included)

•	Measures 10 x 10 x 3.5cm – weight is 167 grams

PRODUCT 
NUMBER

386
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Night Sensors & Border Patrol
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Border Patrol 
Safety Beam
An electronic entrance-monitoring 
device, which creates an invisible 
infrared beam between the two 
units up to 20 metres apart. Alarms 
when someone moves through 
the beam. Suitable for care of the 
elderly, children or pets.

PRODUCT 
NUMBER

665

•	Transmitter and receiver create an infrared	
	 beam up to 20 metres
•	Alarms if someone moves through the beam
•	Three volume level settings and alarm tones
•	Two alarm settings (single tone or	
	 continuous alarm)

•	Two distance settings
•	Easy to align with LED indicator lights on both units
•	Low battery warning signal
•	Each unit measures 9.5 x 7 x 2.5cm
•	Each unit uses 1 x 9V battery or mains adapter 	
	 (neither included)

Portable LED PIR Night 
Light with Movement 
and Light Sensor
Great for lighting in areas where no mains 
power is available such as cupboards, 
sheds, garage, etc. Both infrared and photo 
sensor technology detects motion and 
lights automatically in the dark. Low power 
drain LED gives long battery life. Can also 
operate from mains adapter.

PRODUCT 
NUMBER

897

•	Turns on when movement is detected in the dark
•	Automatically turns off after 1 minute if no 	
	 movement is detected or if the area is well lit
•	Emits bright and warm light
•	Ideal for use in the home, hall, workshop, office or 	
	 garage and many security applications
•	Manual on/off switch or automatic operation

•	Supplied with versatile wall fixing bracket or just 	
	 position on shelf, table or floor
•	Detection zone up to 5 metres and 100 degrees
•	Uses 4 x AA batteries or 6V 300mA mains adapter 	
	 (neither included)
•	Measures 7.5 x 12 x 4.5cm

•	Simple to use and install
•	Uses any infrared remote control
•	Suitable for all lamps with a bayonet fitting
•	Controls on/off and will dim suitable bulbs
•	Saves money and energy
•	Voltage – 220V/50Hz
•	Output power – 100W

PRODUCT 
NUMBER

358

Remote Control 
Lamp Holder
Control lights from the comfort of your 
chair or bed. The holder fits between 
the bulb and normal lamp holder using 
a standard B22 bayonet fitting. Any 
infrared remote control will operate the 
on/off and a dimmer function.

PRODUCT 
NUMBER

672

•	Main unit receives and recognises who is calling 	
	 and the urgency from different sound and 	
	 coloured light signals
•	Caller can choose between a regular call signal	
	 or a panic alarm
•	Main unit cab be battery or mains operated for	
	 use in any location

•	Quick reset button on main unit to cancel the	
	 call or alarm
•	Low battery warning signal
•	Range up to 30 metres
•	Each transmitter uses 1 x 23A 12V battery (included)
•	The receiver is powered by a 6V adaptor	
	 (included) or 4 x AA batteries (not included)

Home 
Safety Alert
A wireless calling alarm 
system with one main 
receiver unit and two 
pendant calling transmitters. 
Call button and Panic button 
on each pendant. Helpful 
support for the elderly, 
disabled or children.
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Order Form

Name:

Address:

Tel:

Email:

Postcode:

Your Details:

Product Code

Tel:

Your Order:

Quantity Amount (£)Product Description

Total

Customer Signature: ............................................  Date: ............................ 

1	 Definitions

	 In this document the following words shall 	
	 have the following meanings:
1.1	 “Consumer” shall have the meaning ascribed in 	
	 section 12 of the Unfair Contract Terms Act 1977.
1.2	 “Customer” means any person who purchases 	
	 Goods and Services from the Company.
1.3	 “Product” means the goods and/or services 	
	 supplied to the Customer by the Company.
1.4	 “Company” means RedAssure™.
1.5	 “Terms and Conditions” means the terms and 	
	 conditions of supply set out in this document 	
	 and any special terms and conditions agreed	
	 in writing by the Company.

2	G eneral 

2.1	 These Terms and Conditions shall apply to all	
	 contracts for the supply of Products by the 	
	 Company to the Customer and shall prevail over 	
	 any other documentation or communication 	
	 from the Customer.
2.2	 Any variation to these Terms and Conditions 	
	 shall be inapplicable unless agreed in writing by 	
	 the Company.
2.3	 Nothing in these Terms and Conditions shall 	
	 prejudice any condition or warranty, express or	
	 implied, or any legal remedy to which the Company 	
	 may be entitled in relation to the Products, by 	
	 virtue of any statute, law or regulation.
2.4	 Nothing in these Terms and Conditions shall affect	
	 the Customer’s statutory rights as a Consumer.

3	 The Order

3.1	 The written order is intended to reflect the 	
	 genuine need of the Customer bearing in mind, 	
	 where relevant, the vulnerable nature of the 	
	 Customer. It is therefore essential for the on-going	
	 relationship between the Company and the	
	 Customer that the customer carefully checks 	
	 the order to ensure it is accurate.
3.2	 The Company reserves the right to make changes	
	 in the specification of the Product which are	
	 required to conform with any applicable 	
	 statutory or EC requirements provided any such	
	 changes do not materially affect the Products	
	 quality or performance.
3.3	 All Orders for Products shall be deemed to be 	
	 acceptance of these Terms and Conditions.

4	 Price and Payment

	 Our prices are inclusive of VAT. Payment 	
	 for the goods and delivery can be made by any 	
	 method shown on the supplier’s brochure.    

5	I mages

	 Product images are for illustrative purposes only.

6	 Title 

	 Title in the Products shall not pass to the 	
	 Customer until the Company has been paid in 	
	 full for the Goods.

7	 Customer’s Obligations

	 To enable the Company to perform its 	
	 obligations the Customer shall:
7.1 	 Co-operate with the Company.
7.2	 Provide the Company with any information 	
	 reasonably required by the Company. 
7.3	 Obtain all necessary permissions, licenses 	
	 and consents which may be required before the 	
	 commencement of the services, the cost of which	
	 shall be the sole responsibility of the Customer. 
7.4	 Comply with such other requirements as may be 	
	 otherwise agreed between the parties.

8	S upplier’s Obligations

8.1	 The Company warrants that the Products will	
	 at the time of delivery correspond to the 	
	 description given by the Company.
8.2	 The Company shall perform with reasonable	
	 skill and care and to a reasonable standard in 	
	 accordance with recognised standards and 	
	 codes of practice.

8.3	 The Company accepts all responsibility for 	
	 the condition of tools and equipment used in 	
	 the performance its duty and shall ensure that 	
	 any materials supplied shall be free of defects.
8.4	 Individual Products supplied new by the Company 	
	 may have their own warranty terms provided by	
	 the product manufacturer. The Company will use	
	 its own best endeavors to bring such terms to	
	 the Customer. However, in the event of any 	
	 conflict between the manufacturer’s warranty 	
	 and the provisions of these Terms and Conditions	
	 the manufacturer’s warranty terms shall apply.
8.5	 In respect of any repair work carried out on the 	
	 Product by the Company there will be a warranty 	
	 period of three months, which will cover labour 	
	 and parts.

9	 Cancellations and Refunds

9.1	 You have the right to cancel the contract at 	
	 any time up to the end of 7 working days after 	
	 you receive the goods
9.2	 If you exercise your right of cancellation you 	
	 must notify us by letter or by email. Notification 	
	 by phone is not sufficient. 
9.3	 Goods must be returned unused and unopened 	
	 and in the original packaging, you will be 	
	 responsible for returning the goods to the 	
	 Supplier at your own costs. You must take 	
	 reasonable care to ensure the goods are not 	
	 damaged in the meantime or in transit.
9.4	 Refunds will be processed within 14 days after 	
	 notification of cancellation of order. And subject 	
	 of receipt of products in good condition.

10	L imitations of Liability

10.1	The Company shall not be liable under any 	
	 circumstances to the Customer or any third 	
	 party for any indirect or consequential loss 	
	 of profit, consequential or other economic 	
	 loss suffered by the Customer howsoever 	
	 caused, as a result of any negligence, breach	
	 of contract, misrepresentation or otherwise.
10.2	For the avoidance of doubt, time shall not be	
	 of the essence and the Company shall incur no 	
	 liability to the Customer in respect of any failure 	
	 to complete the Services by any agreed 	
	 completion date.

11	 Force Majeure

	 Neither party shall be liable for any delay or 	
	 failure to perform any of its obligations if the 	
	 delay or failure results from events or 	
	 circumstances outside its reasonable control, 	
	 including but not limited to acts of God, strikes, 	
	 lock outs, accidents, war, fire, breakdown of 	
	 plant or machinery or shortage or unavailability 	
	 of raw materials from a natural source of	
	 supply, and the party shall be entitled to a 	
	 reasonable extension of its obligations.

12	S everance

	 If any term or provision of these Terms and 	
	 Conditions is held invalid, illegal or unenforceable	
	 for any reason by any court of competent	
	 jurisdiction such provision shall be severed and	
	 the remainder of the provisions hereof shall	
	 continue in full force and effect as if these Terms	
	 and Conditions had been agreed with the invalid,	
	 illegal or unenforceable provision eliminated.

13	 Data Protection

	 The Supplier will take all reasonable precautions 	
	 to keep the details of your order and payment 	
	 secure but unless the supplier is negligent, the 	
	 supplier will not be liable for unauthorised 	
	 access to information supplied by you.

14	G overning Law

	 These Terms and Conditions shall be governed 	
	 by and construed in accordance with the law of 	
	 the United Kingdom and the parties hereby submit	
	 to the exclusive jurisdiction of the British courts.

15	G eneral 

15.1	 Any notice required or permitted to be given by 	

	 either party to the other by these conditions shall	
	 be in writing and addressed to the party at 	
	 its residence registered office or principle place 	
	 of business.
15.2	The Company may choose not to enforce any 	
	 right under this agreement but any delay or 	
	 failure to enforce shall not be construed as a 	
	 waiver of any such right and shall not prevent the	
	 Company from enforcing any right in the future.

Privacy Statement

RedAssure ™  respects the privacy of everyone who 
visits our web site and uses our Services.  This Privacy 
Statement outlines the information RedAssure ™ will 
collect and how we will use that information.

What information we collect

RedAssure’s primary goal in collecting personal 
information from you is to enable us to provide a 
better service with features and products that are 
tailored to your requirements and most likely meet 
your needs.
In some circumstances, RedAssure ™ may request 
personal and professional information from you, 
such as your name, title, email address, company 
name, or telephone number. Your response to these 
enquiries is strictly voluntary.
You can visit our site without divulging any personal 
information. Personal information received from 
you online will only be used for internal marketing 
purposes of RedAssure ™, except as otherwise 
required by law or as RedAssure ™ discloses to you 
when the information is collected.

How we use the Information we collect 
Personal Information

We may use your personal information to contact 
you. For example, we may send you marketing or 
promotional materials including emails or other 
information; we may respond to your comments or 
requests for information.
We also use personal information about you to 
improve our marketing and promotional efforts; to 
improve our content and product offerings. We may 
also use your information to deliver information to 
you that, in some cases, is targeted to your interests, 
such as, new products, services and promotions.

Data Security and Responsibility

RedAssure ™ is committed to keeping the data 
you provide us secure and will take reasonable 
precautions to protect your personal information 
from loss, misuse or alteration.

Information and Complaints
Accessing, Correcting, Updating and Deleting 
Your Personal Information

If you have submitted personal information to 
RedAssure™ you can: 
Correct, Update or delete your personal Information, 
by contacting us via email at info@redassure.org.uk 
or sending a letter to:
RedAssure™,
Havercroft,
Davison House,
Worthing, West Sussex
BN11 1ER
Tel: 01903 703103

Complaints

RedAssure ™ is committed to working with 
consumers to obtain a fair and rapid resolution of any 
complaints or disputes about privacy. Please send 
us your questions or comments regarding our privacy 
practices either via email at: info@redassure.org.uk,	
or sending a letter to:
RedAssure™,	
Havercroft,	
Davison House,	
Worthing, West Sussex	
BN11 1ER	
Tel: 01903 703103
and we will be happy to respond to your questions 
and comments.

Terms & Conditions

Existing RedAssure Customers
I have ordered the above item(s) and agree to pay for them (please tick):

	 at the time of my order
	 on delivery/collection
	 I wish the cost to be added to my RedAssure account

New Customers
I enclose payment in full for the above item(s)

I acknowledge that RedAssure may process my details for the purpose of RedAssure business and understand that I can 
request my details are removed at any time. Your information is for our use only and will not be passed to other organisations.

Tel:
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RedAssure™

Havercroft	
Davison House
North Street 
Worthing 
BN11 1ER

Please affix	
stamp here


